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PGT Industries, Inc. ("PGT"), warrants to the original resident purchaser that any unit is free of manufacturing and/or material defects.
This warranty applies to the unit under normal use and service, subject to the conditions and limitations herein listed, and as long as
the original purchaser resides in the home in which the units were installed. PGT’s liability under this warranty shall be limited to the
repair and replacement of nonconforming goods or parts. PGT shall not be responsible for any incidental or consequential damages
that may arise out of a claim for breach of this warranty.

This warranty covers only those manufacturing and material defects as specified herein and does not include defects or damages
attributable to improper installation, use or maintenance; normal weathering; highly corrosive environments; defects or damages
caused by accident, fire, flood, acts of God, vandalism, riot or civil disorder; building settlement or structural failures of walls or
foundations; stresses resulting from localized heat which causes excessive temperature differentials over vinyl surface edges, or
occurrences beyond PGT's control.

This warranty shall be null and void if harmful solvents are used to clean the aluminum frame and/or sash members, the vinyl glazing,
or if the frame and/or sash members are painted or coated in any way; or if any other "aftermarket" products are applied to the PGT
product.

PGT reserves the right to discontinue or change the design and specification of any product it manufactures. Should the component of
the unit originally installed not be available, PGT shall have the right to substitute such part determined by PGT to be of equal quality
and performance.

Aluminum Frame
The aluminum components of the frame/sash members are warranted to be free of defects in materials and workmanship for a life-
time.

Vinyl Glazing

The vinyl is warranted to be free of defects resulting in material obstruction of vision and cracking for a period of ten years from the
date of delivery by PGT. Vinyl has prevalent characteristics such as bubbles, blurs and hairline scratches. These are expected as they
are inherent qualities.

Screen and Moving Parts
The screen and moving parts shall be warranted for a period of ten years from the date of delivery by PGT.

Claims

Any claim for defect under this warranty must be submitted promptly after discovery to the independent distributor from whom the
product was purchased and within the warranty period specified above. If you cannot locate the independent distributor from whom
the product was purchased, you may contact PGT for assistance at either warranty@pgtindustries.com or 877-550-6006.

Some states do not allow the exclusion or limitation of incidental consequential damages or the limitation of remedies for a breach of
warranty, so the above limitations or exclusions may not apply to you. This warranty gives you specific legal rights, and you may also
have other rights that vary from state to state. NO DISTRIBUTOR OR REPRESENTATIVE OF PGT HAS THE AUTHORITY TO CHANGE
OR MODIFY THIS WARRANTY IN ANY RESPECT, EITHER ORALLY OR IN WRITING.

EXCEPT AS EXPRESSLY PROVIDED IN THIS WARRANTY, PGT MAKES NO WARRANTY, EXPRESS OR IMPLIED, INCLUDING NO

WARRANTY OF MERCHANTABILITY, NO WARRANTY OF FITNESS FOR PARTICULAR PURPOSE AND NO WARRANTY OF NON-
INFRINGEMENT.
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INTRODUCING OUR CLIENT

We greatly value your trust in us
and hope you're loving your new
outdoor space!

To show our appreciation, we're
excited to offer you a 5% Repeat
Customer Discount, which can
be applied to your next fence,
deck, or screened porch project.

Thank you for choosing us—it’s
customers like you who make
our work so rewarding. We look
forward to helping you create
more beautiful outdoor spaces in
the future!

Valid for an EXTRA 5% OFF
Your Future Projects with
Fence & Deck Connection

FENCE & DECK FOR A FREE ESTIMATE

ONNECTION CALL 410-757-5511

RESIDENTIAL & COMMERCIAL

Quality Craftsmanship Since 1991/ MHIC #45780 www.fenceanddeckconnection.com

Valid for existing customers with no outstanding balances. Valid on new residential installation contracts only. Not valid on previous estimates, material only purchases, or other promotional offers.




INTRODUCING OUR CLIENT
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Did you know one of the highest compliments we can receive in our business is the
referral of your family, friends, and neighbors? And because we are grateful for your
referrals, we have set up a referral program as a token of our appreciation.

Simply refer Fence & Deck
1 Connection to a family member,

friend, neighbor, or colleague.

Make sure the referred client

mentions your name when
they call or email us for an

appointment.

Once the referred client IT'S
3 completes a consultation THAT EASY!

appointment, we will email :

you a $50 Amazon Gift Card. NO LIMITS!

FENCE & DECK FOR A FREE ESTIMATE

CALL 410-757-5511

www.fenceanddeckconnection.com

RESIDENTIAL & COMMERCIAL

Quality Craftsmanship Since 1991/ MHIC #45780

*The referred customer must let us know both your name and email address. Customer must schedule and complete a consultation appointment for the amazon gift card to be issued.



